Eric Humphries
3009 Knox Ave S #2 Minneapolis, MN 55408    (612) 201-9120

Objective:

Obtain a customer-focused career in a high-paced environment providing technology-based solutions.

Experience:

10/02
- Present   


             Bitstream Underground, LLC
Duties: Accounts Receivable, Lead Technical Support Officer, Assistant Unix Admin (FreeBSD), WiFi Admin, Website maintenance, procedure documentation, and online howto preparation.
10/01 – 9/02      

           Freelance Consulting / PC Specialist

Duties: Performed Freelance Technical Consulting and repair in Aberdeen, SD. Networking, security audits, Minimal Webdesign, Custom Computer Building, and some Basic Computer classes. 
10/00 – 8/01
     




          GeniusWeb


Duties: Custom back-end perl/php programming. Random Unix Admin tasks.
02/98 – 09/00


      Northern Valley Communications

Duties: Tech Support, In-house Hardware maintenance, on site customer support, limited billing.
Education:

1999 – 2000        Dakota State University        Madison, SD
Focus: Computer Science
1999


   CompTIA

         
Watertown, SD

Focus: x86 hardware and Microsoft Windows Troubleshooting and repair.

Skills:

Familiar with the following Operating Systems: 

Microsoft: 3.x / 95 / 98 / ME / NT / 2k / XP

Apple: MacOS 8 / 9 / X

*NIX: Linux, FreeBSD 4.x/5.x, Solaris 9

Moderate Programming with: Perl, PHP / MySQL

Interests:

UNIX Administration, web/mail hosting, web design, computer repair/maintenance, gaming, Networking
References available upon request


